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Timeline of Framework Updates
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Attributes of the New Revision

ÅAgilityτThe NICE Framework enables organizations to keep pace with a 
constantly evolving ecosystem.

ÅFlexibilityτThe NICE Framework enables organizations to account for 
ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ǳƴƛǉǳŜ ƻǇŜǊŀǘƛƴƎ ŎƻƴǘŜȄǘΦ

ÅInteroperabilityτThe NICE Framework enables organizations to 
exchange workforce information using a common language.

ÅModularityτThe NICE Framework enables organizations to 
communicate about other workforces within an enterprise (e.g., Privacy, 
Artificial Intelligence, etc.).
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CŜŀǘǳǊŜΥ ά¢ƘŜ ²ƻǊƪέ ŀƴŘ ά¢ƘŜ [ŜŀǊƴŜǊέ
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Feature: Building Blocks

ÅTask: an activity that is directed toward the achievement of objectives

ÅKnowledge: a retrievable set of concepts within memory

ÅSkill: the capacity to perform an observable action
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Feature: Work Roles
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Feature: Competencies
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Q & A 
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Feature: Work Roles
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Use of NICE Framework by Private Sector 
and Role of Employment and Training Administration

ǐThe Employment and Training Administration (ETA) and industry partners 
collaborate to develop and maintain dynamic models of the foundation and 
technical competencies needed in various industries and sectors of the American 
economy. 

ǐThe goal is to promote an understanding of the skill sets and competencies that 
are essential to educate and train a globally competitive workforce.

ǐThe models are a resource to inform collaboration among industry leaders, 
educators, economic developers, and public workforce investment professionals 
to:

ǐIdentify specific employer skill needs

ǐDevelop competency-based curricula and training models

ǐDevelop industry-defined performance indicators, skill standards, 
or certifications

ǐDevelop resources for career exploration and guidance
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DOL-sponsored online resources

Occupational Information Network 
(O*NET) system

Competency Model Clearinghouse
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O*NET Focus on Careers and Occupations

13

O*NET NICE Cybersecurity Framework

974 Occupations 52 Work Roles

41 Knowledge Areas 614 Knowledge statements

35  Skills 359 Skills

55  Abilities 119 Abilities

19,566 Tasks 928 Tasks

The NICE Framework is an unparalleled in-depth resource



O*NET Profile for Information Security Analysts
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Feature: Competencies
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